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CCoommmmuunniittyy  FFrroomm    
HHiigghh  EEnneerrggyy  CCoossttss  

  
You may not know this, but you have the 
power to be an Energy Hero and help the 
Austin community keep power costs under control. Energy Heroes receive 
notices for utility peak alerts and follow a few simple energy saving actions to 
reduce energy usage.  During peak energy alert days we can work together to 
be more powerful.  
 

Why Respond To Peak Alerts?  
Over half of the wholesale power bill paid by Austin Utilities is “demand” 
charge determined by the highest peak usage of the previous summer (June – 
September). A utilities annual peak has a huge impact on costs for the entire 
year. If every customer could help their utility reduce load by just one kilowatt 
during a peak the entire community benefits with lower energy costs. 
 

What Can I Do to Respond To Peak Alerts? 
Even though some actions seem small, the 
cumulative impact when more customers 
participate can be substantial.  
 Turn up your AC during peak times 
 Turn off non-essential lights  
 Turn off unnecessary fans or AC units 
 Turn off computers not being used 
 

How to Sign Up for Peak Alerts  
If you are a residential customers, just send 
an email to PeakAlert@austinutilities.com 
with “Add me to your list” in the subject line. 
Business customers can sign up too and get special recognition for their 
business including a Participation Decal and your name listed on our website as 
an Energy Hero.  

The Austin Utilities Board of Commissioners  
Monthly Meeting was held on June 15th, 2021.  
Agenda items included: 

 Update on NE Plant demolition 

 COVID and customer arrears 
 

Meeting minutes are available at www.austinutilities.com 

“My business participates  
in Energy Hero because it's  
the right thing to do for our 
community. It only takes a 

moment to turn off non-essential 
electric load when I receive  

a notification.”  
Brian Haldorson, owner,  
Diamond Ridge Printing 

 

NOTICE  
 

     In compliance with the Code of Federal regulation #49, Part 
192.16,  Austin Utilities must notify each customer who owns 
buried natural gas piping after the meter. 
1.  Austin Utilities does not maintain the customer’s buried piping. 
2.  If the customer’s buried piping is not maintained, it may be 
subject to the potential hazards of corrosion and leakage. 
3.  Buried gas piping should be: 

(a) periodically inspected for leaks.  
(b) periodically inspected for corrosion if the piping is 

metallic.  
(c) repaired if any unsafe condition is discovered. 

4.  When excavating near buried gas piping, the piping should be 
located in advance, and the excavation done by hand. 
5.  Austin Utilities and plumbing and heating contractors, can assist 
in locating, inspecting, and repairing the customer’s buried piping. 
     Customers with buried natural gas piping should feel free to 
contact Austin Utilities at 433-8886. You can also find information 
at www.austinutilities.com. 
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IN CELEBRATION OF 

 

Is My Air Conditioner Being Controlled?  
 

To help control system peaks, Austin Utilities installs air conditioning 
(AC) load control devices outside on your central AC. These devices 
help reduce demand for electricity during peak times by cycling the 
compressor on your AC off for a few minutes each hour while allow-
ing your fan to continue circulating cool air.  Also known as peak 

shaving, this practice can save customers energy and money. To learn whether AU is 
controlling central AC units, you can like us on Facebook to see our notifications, or 
you can check the resources on our website to learn how to read the light controls on 
the unit installed on your home.  
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